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What is Therapist OS?

Therapist OS is a HIPAA-compliant platform that helps California mental health professionals track their 3,000-hour
licensure requirement. Supervisors are invited to review and electronically sign weekly supervision logs.

Your Role as a Supervisor

When an associate requests your signature, you will receive a secure link via email. You will be able to:

• Review the weekly supervision log
• Verify session dates, types, and hours
• Confirm compliance with state requirements
• Request changes if you spot errors
• Electronically sign using a secure PIN

Security & Audit Trail

Your signature is protected by multiple security measures:

• Secure, single-use magic link (expires after use)
• Personal PIN second factor (set by you)
• Timestamp and IP address recorded
• Permanent audit trail for BBS compliance
• No password required - just the link and PIN

Where Your Data Lives

All supervision logs and signatures are stored in a HIPAA-compliant database managed by Render.com. Data is
encrypted at rest with AES-256 and transmitted securely via TLS 1.3.

Your Privacy

Therapist OS only collects the information needed for supervision logging and signature. We never sell or share
your data. Your personal information is separate from session logs and client records.

Your Role & Legal Protection

As a supervisor, you're verifying the associate's training hours and compliance with BBS requirements. Your
signature confirms you reviewed the log. Therapist OS logs every signature with timestamp and audit trail,
protecting both you and the associate in future BBS audits.

Questions or Support?

For help or questions:
Email: support@therapistos.com
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